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YESTERDAY’S MARKETS

KBW Bank Index 0.7%
ABA/Nasdaq Index 0.3%
Dow Jones Industrial Average 0.5%

Standard & Poor’s 500 0.4%

10-year Treasury yield 3.460%, up 0.045

TODAY’S NEWS
B of A CEO Kenneth Lewis will 
get no salary or bonus this year, 
becoming Wall Street’s biggest 
name to come under the thumb 
of the government’s executive 
pay czar. Back page
People: “My plate is full with 
the big job that I’ve got,” says 
Michael Cavanagh, JPM’s CFO, 
deflecting a query about his 
interest in the CEO slot. Page 2

WASHINGTON
Strong pushback is expected 
from banks to some provisions 
in the derivatives bill approved 
by the House Financial Services 
Committee. Page 3

COMMUNITY BANKING
Umpqua Holdings lost $10.4 
million in the third quarter as 
chargeoffs spiked. Page 4

TECHNOLOGY
Analytics software can 
aggregate and evaluate 
Internet buzz to give banks 
insight into how the world 
perceives them. Page 6

CARDS
Credit performance at the 
nation’s biggest card lenders 
included losses at record levels 
in September. Page 7

VIEWPOINTS
A guide to risk management 
overhaul; banks should act 
fast on personal financial 
management sites. Page 8

WEALTH MANAGEMENT
Charles Schwab reported
a 34% profit decline as low 
interest rates and depressed 
stock prices trimmed asset 
management fees. Page 10

MORTGAGES
Mortgage bankers weighed 
gains and losses at their annual 
meeting but first faced the 
need to get a handle on the 
foreclosure deluge. Page 11

MARKET MONITOR
Sen. Richard Shelby says he 
will try to end the practice of 
bankers choosing regional Fed 
banks’ leaders. Back page

The complexity of Citigroup
Inc. and its $1.9 trillion-asset bal-
ance sheet has long confounded 
investors, but with that group now 
including the government, which 
holds a 34% ownership stake, 
the inscrutability of Citi takes on 
added significance.

It could make it all the more 
difficult for U.S. officials to decide 
when and how to end federal sup-
port of the company.

Citi’s third-quarter results 
appeared full of arguments both 
for and against the withdrawal of 
taxpayer aid. On the one hand, 
Citi shrank its operating loss com-
pared with the previous quarter, 
pumped up its cash position by 
17%, to $244 billion, and saw a 

decline in net credit losses. On 
the other hand, revenue in each of 
the company’s main divisions fell 
from the year-earlier quarter, and 
the jobs picture, which Citi Chief 
Executive Vikram Pandit said he 
believes is the best indicator for 
predicting macroeconomic condi-
tions, remains weak.

Pandit and Chief Financial Offi-
cer John Gerspach gave analysts 

Tea Leaves 
Hard to Read
At Citigroup

 BY HEATHER LANDY

See page 2

THIRD QUARTER RESULTS

Timetable? Pressed on Tarp repay-
ment, Pandit says, “not at this time.”
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Just three months after saying 
its problems had begun to level 
off, Sterling Financial Corp. in 
Spokane, Wash., unexpectedly 
ousted its longtime leader and 
was ordered by regulators to boost 
capital levels.

The $12.4 billion-asset com-
pany said Wednesday night that 
Harold B. Gilkey, its 70-year-old 
co-founder, chairman, president 
and chief executive, and Heidi B. 
Stanley, the chairman and CEO of 
its Sterling Savings Bank, had both 
left. The next morning, the com-
pany revealed the order from the 
Federal Deposit Insurance Corp. 
and Washington Department of 
Financial Institutions, which also 
directed the bank unit to “have and 
retain qualified management.”

The double-whammy stunned 
See page 4

 BY ROBERT BARBA

Surprise Shake-Up Follows a Reg Order

Triage: Seibly, now interim CEO, says 15% of Sterling’s employees are some-
how involved in resolving problem credits.

WASHINGTON — Community 
banks would be exempt from 
enforcement by a new consumer 
financial protection agency under 
an amendment approved Thurs-
day by the House Financial Ser-
vices Committee.

Still, industry lobbyists contin-
ued to press the panel to weaken 
a separate provision that would 
force national banks to comply 
with state consumer laws. 

The voice vote in favor of an 
amendment from Reps. Brad Mill-
er, D-N.C., and Dennis Moore, D-
Kan., was a victory for banks with 
$10 billion or less of assets, which 
would continue to face enforce-
ment of consumer protection laws 
from their prudential regulators. 
The amendment is likely to make 
passage of the bill, which is expect-
ed next week, much easier. 

But the debate left other issues 
unresolved, chiefly concerns 
that the legislation would elimi-
nate national bank preemption. 
Though Rep. Mel Watt, D-N.C., 
circulated an attempted compro-
mise Thursday that was designed 

Preemption
Lingers, But 
Exemption In

BY STACY KAPER

See page 3

Reggie Wilkes says the biggest 
surprise of his pro football career 
wasn’t the Joe Pisarcik fumble that 
handed his Philadelphia Eagles 
one of the most improbable vic-
tories ever.

It was the startling number of 
teammates who couldn’t balance 
their checkbooks.

The linebacker turned finan-
cial adviser says ignorance has led 
many National Football League 
players — who will collectively 
make $4 billion this season — to 
make poor choices when it comes 
to financial advice. “Whether you 
are the starting quarterback or 
the long snapper, everyone has a 
horror story of an investment that 
went wrong or a rep that wasn’t 
proper,” he said.

The situation has created a busi-
ness opportunity for hundreds of 
advisers like Wilkes, a vice presi-

See page 10

 BY MATT ACKERMANN

Advisers’
Big Score in
Pro Sports

WASHINGTON — Global finan-
cial institutions will have to hold 
much more capital behind trad-
ing books — up to three times as 
much — when a market risk rule 
adopted by the Basel Commit-
tee on Banking Supervision takes 
effect by yearend 2010.

The group of international reg-
ulators released a report Thursday 
illustrating the rule’s impact, and 
the results make it clear that the 
margins on investment banking 
will be squeezed. 

In fact, once in effect, the 
requirements could force some 
large banks to back away from the 
business, even though it has been 
such a huge contributor to recent 
earnings.

“This is confirmation of the fact 
that the new trading book regime 
will be very, very stringent,” said 
Karen Shaw Petrou, the manag-
ing director of Federal Financial 
Analytics Inc. “This will force a 
strategic rethink of large diversi-

See back page

 BY STEVEN SLOAN

Basel Rule 
On Trading 
To Force 
Capital Up
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dent at Merrill Lynch & Co. in 
Philadelphia, who are working 
with the NFL Players Association. 

In 2007 the union started a pro-
gram to vet financial advisers for its 
player members, and this month it 
rolled out an online platform that 
gives players access to guidance. 
The efforts have taken on a new 
urgency because players face the 
possibility of a lockout in 2011.

The Financial Advisors Pro-
gram, being designed by Financial 
Finesse Inc. in Manhattan Beach, 
Calif., is the first of its kind, and 
advisers say it benefits players and 
advisers alike. The players and the 
union receive access to a group of 
qualified and screened advisers, 
and the advisers can establish rela-
tionships with affluent athletes.

The union has been working 
with the NFL for eight years to 
incorporate financial education 
into its annual rookie symposium, 
said Dana Hammonds, the director 
of financial programs and adviser 
administration for the NFLPA. The 

union does not endorse or recom-
mend advisers or monitor their 
financial performance, she said. 

Inclusion on the list means 
only that the adviser has met the 
program’s eligibility requirements 
and passed its screening process. 
“Our goal is to give the member-
ship information and resources so 
they can become educated inves-
tors and so they can be prepared 
to work better with the financial 
advisory community,” Hammonds 
said. 

The National Basketball Asso-
ciation audits the financial perfor-
mance of advisers who work with 
its players, but it does not do the 
extensive background checks that 
the football union program does, 
Wilkes said. He works with pro-
fessional basketball, baseball and 
football players. He said he expects 
the NBA, Major League Baseball 
and the National Hockey League to 
create similar programs soon. 

Frederick Hubler Jr., the presi-
dent of Creative Capital Wealth 
Management Group in Phoenix-
ville, Pa., and a registered NFLPA 

adviser, said that the program has 
enhanced his credentials with non-
athletes. 

“There are about 65,000 regis-
tered financial advisers in North 
America and there are only about 
450 people in this program,” he 
said. “Being in this program is 
good for me even with my non-
football clients. My clients know 
that because of this, there is a third 
party that says that I am as good as 
I think I am.”

Hubler, who has been part of the 
program since last year, said that he 
recently met with a retired baseball 
player who told him, “I am mak-
ing sure if I work with someone 
they have solid NFLPA standing, 
because that means that they have 
had a background check.”

Wilkes has been involved in the 
program since its inception. 

After graduating from the 
Georgia Institute of Technology, 
he played for the Eagles and the 
Atlanta Falcons from 1978 to 1987. 
He attended Temple University’s 
School of Medicine during his first 
two offseasons with the Eagles and 

later switched to the University 
of Pennsylvania’s Wharton School. 
He went to work for Merrill Lynch 
in 1989. 

Wilkes said that initially he 
avoided working with athletes and 
instead focused on African-Ameri-
can businessmen and unions. 
Then, in 1995, he was contacted by 
Mitchell & Titus LLP, an African-
American-owned accounting firm, 
to take on as a client Rasheed Wal-
lace, who had been selected fourth 
in the NBA draft, “and that sort of 
got me on the road of focusing in 
on a sports/entertainment group,” 
Wilkes said.

Wilkes left Merrill Lynch in 1999 
to start ProCap LLC, which spe-
cialized in investment and lifestyle 
management for pro athletes. He 
sold his firm in 2004 and returned 
to Merrill shortly before its sale to 
Bank of America Corp.

Wilkes and many of his peers  in 
the financial advisory world keep 
in regular contact with the union’s 
program.

Hammonds said that the NFLPA 
holds an annual conference for 
advisers. More than 200 of its 450 

registered advisers attended its 
most recent one in May in Hen-
derson, Nev. 

“It all comes back to educa-
tion,” she said. “We are constantly 
beefing up our education both for 
the players and the advisers. Advis-
ers are provided at the conference 
with information about the unique 
needs of NFL players.”

To prepare for a potential lock-
out, Wilkes said he advises his 
clients to keep two years’ worth of 
liquid cash in their accounts. 

There are plenty of other rea-
sons for financial planning, too, in 
a sport where careers are short and 
salary caps are firm.

Unlike other pro sports that 
feature guaranteed contracts, NFL 
players “can go from making $2 
million to making nothing the day 
that they are released,” Hubler said. 
“It requires a lot of specialization.”

But his description of his role 
is simple.

“I am really the no-man with 
the players that I work with, 
because they have plenty of yes-
men around them,” said Hubler, 
who works with a “handful” of 
professional athletes, including 
football and basketball players. 
“When a player’s brother-in-law 
says he wants to open a car wash” 
that serves fast food, “I get to be 
the bad cop.”

Wilkes said that he is a “teach-
er as much as an adviser” with 
his pro-athlete clients, including 
the NBA’s Wallace, Cuttino Mob-
ley and Maurice Cheeks, and the 
NFL’s Bart Scott, Steve Slaton and 
Marques Colston. Wilkes’ first NFL 
client, Lance Johnstone, is now 
working for him at Merrill Lynch.

“We really home in on our play-
ers that they don’t want to become 
part of the statistic that says that 
more than 70% of professional 
athletes are financially challenged 
or bankrupt within three or 
four years of retirement,” Wilkes
said. 

Wilkes: Many players have an 
investment “horror story.”

Continued from page 1

Program for Pro Athletes a Score for Advisers

Charles Schwab Corp. posted a 
34% drop in third-quarter profit 
as low interest rates and depressed 
stock prices continue to cut into 
asset management fees. 

Schwab’s decision this summer 
to waive certain fees on 
some of its money market 
funds is taking a toll on 
its asset management fees, 
which typically account for nearly 
half of its revenue. 

Chief Financial Officer Joe 
Martinetto said writedowns on 
its investment portfolio remain 
contained, with $11 million in 
credit-related charges in the quar-

ter. Losses were mostly from alt-A 
mortgage-backed securities. 

Schwab’s income fell to $200 
million, or 17 cents a share, from 
$304 million, or 26 cents a share, 
a year earlier. Revenue fell 19%, 

to $1.01 billion as asset 
management and admin-
istration fees fell 24% and 
interest revenue slid 34%. 

Analysts surveyed by Thomson 
Reuters expected earnings of 17 
cents on revenue of $1.03 billion. 
Total assets rose 5%, to $1.36 tril-
lion. New accounts rose 41%, to 
29,000, putting the total at 5.3 
million, up 3%. — Dow Jones

Fee Waiver Hampers Schwab
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