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A sluggish American recovery. Euro debt debacles. Stock markets on pogo sticks. A fuzzy view of 

what's next. And, of course, apprehensive clients. For financial advisors making their way in the 

world, a bottle of antacid sometimes seems to be one of those must-have practice management tools, 

next to a good CRM system and the latest tablet computer. But some advisors have found a trick to 

rising above the turmoil. This special group is taking a broader view of the world, and their 

perspective is worth a look. We're telling the stories of 10 of them in the pages that follow. 

Yes, it's time for the 32nd annual Advisors With Heart awards, where Registered Rep. selects men 

and women in the industry whose commitment to charitable causes goes beyond simply writing a 

check to a worthy organization. Each year the magazine selects nominees with a passion for 

something larger than themselves. (It was tougher this year, with twice as many nominees as we 

received a year earlier.) They're people who roll up their sleeves and spend many hours in projects 

that benefit the world around them.  

Many go the extra mile — sometimes literally; this year there was an abundance of advisors who 

spend time in foreign countries where poverty is widespread and the neighborhoods are not so nice. 

Edward Jones advisor Jerry Quick, for example, helps the needy in Juarez, Mexico, where drug cartel 

violence has taken thousands of lives and driven away volunteers. Some feel a strong desire to give 

back to their own local communities. Isaac Simon of UBS Financial Services drives a van one night 

each week that provides hot meals for the homeless in New York City; he says the terrorist attacks on 

Sept. 11 led him to reach out more to others.  

Indeed, tragedy often plays a part in changing an advisor's view of the world. Merrill Lynch advisor 

Albert Fox began to campaign for the National Kidney Foundation after his father succumbed to renal 

failure. Troubled by her own financial missteps and the poor financial decisions that her father had 

made which then curtailed her mother's life in retirement, Patricia Hinds of Granite Financial 

launched a free financial advisory program for middle-class families.  

Rather than view their charitable work as another item on a life agenda that's already pretty full, these 

advisors repeatedly talked about the rewards of their work outside the office. “It's life-changing stuff, 

and it's kind of a great feeling,” says Timothy Cusick of Wells Fargo Advisors, who helps paraplegics 

in Tijuana. “Sometimes you give money to cancer or other great research, and who knows if you 

made a difference.”  

Quick puts it best, perhaps. “There is more to life out there than work and making money. Nothing's 

wrong with that, of course, but I get more joy from this,” he says.  

 



Check out their stories: 

Doug Brown, The Advisors Group of Chicago, NFP Securities  George T. Cox, Morgan 

Stanley Smith Barney  Timothy Cusick, Wells Fargo Advisors  Albert A. Fox, Merrill Lynch 

 Patricia J. Hinds, Granite Financial, Securities America Jessica Jones, Edward Jones  

Patrick McClain, Hanson McClain Inc.  Bradford Pine, Bradford Pine Wealth Group, 

Cantella & Co.  Jerry Quick, Edward Jones  Isaac Simon, UBS Financial Services  

Patricia J. Hinds: Spreading Retirement Smarts 
 

May 1, 2012 12:00 PM, By Kristen French  

Firm: Granite Financial (Securities America) 

City: Saint Cloud, Minn. 

AGE: 60 

Years as advisor: licensed since 1991, started as insurance agent 

1989 

Years with current firm: 21 

AUM: $73.7 million 

12-mo. Production: $681,000 

Product Mix: Stocks and bonds 1%, insurance 8%, managed accounts 59%; annuities, 32% 

Specialty: retirement, income distribution and estate planning. 

Designations, licenses: CFP, insurance, Series 6, 7, 24, 63, 65 

Patricia J. Hinds is passionate about financial education. It is a passion she developed through 

personal experience. In 1984, her husband had an accident that injured his back so severely he was 

unable to return to work. Though she and her husband had been relatively confident that their family 

of four was financially secure, they were not prepared for such a disaster. Suddenly, Hinds had to 

scramble to figure out a way to re-enter the work force and support the family. It was a wake-up call. 

Her first stop on this new career path was the reception desk at a dental office. Five years later, she 

began to work as an agent in an insurance office, and then in 1991, she launched Granite Financial 

“out of the trunk of her car,” she says. Thus began her career as a financial advisor. 

Hinds also saw her father make an unfortunate decision about his own retirement due to lack of 

financial knowledge. In 1991, he retired from his job at a paper mill, and, without understanding what 

he was doing or consulting his daughter, chose the life-only option for his pension plan. When he 

passed away from leukemia in 2004, his pension went with him. Hinds' mother ended up with less 

than a third of their combined income — she took his Social Security and had to give up her own. 
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“So many times, people make irrevocable decisions, and they don't have the knowledge to make a 

good decision,” says Hinds. “Even for myself, when the kids were younger and we had this episode 

with my husband, we didn't know better and cashed out his 401(k). We didn't know we would be 

paying income tax, let alone an IRS penalty.” 

It wasn't until 2010 that Hinds took her personal passion and turned it into a philanthropic project: the 

Retirement Resource Center. Through the center she serves families with average income of $75,000, 

who don't know where else to turn for advice. Last year, she held multiple meetings with each of 

around 45 families, and her goal is to educate 500 families over the next 10 years. One widow with 

six kids whom she recently helped broke down in tears of relief during their second meeting together. 

Hinds' desire to give back to her community extends beyond the Retirement Resource Center. She 

and her partners and assistants as well as some of her clients participate in an annual food drive. They 

collect the food and then haul it off to a Catholic Charities center. They also spend a half day every 

year bagging meals in assembly line fashion for Feed My Starving Children, which donates the meals 

for individual communities in Third World countries. In addition, she provides scholarships to the 

local high school and donates to Cancer Care and Great Theater. 

“We just kind of give the time when the need arises,” she says. 

 

*The Altruism Award from Registered Rep. magazine: honors individuals in the industry for their commitment to charitable causes. To be 
considered for this award, the nominee must meet the following criteria: a minimum of three years in the industry as a producing representative, 

good compliance standing, not a previous award recipient, and ranked in the top 25th percentile of their firm’s retail producers. Registered Rep. 

Magazine selected the award winners based on superior performance in money management, client service, business building, and involvement 
in philanthropic activities. No fee was paid to be nominated and working with an Altruism Award winner does not guarantee investment success. 
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Contact Pat: 

 

Germain Professional Center 

1411 West St. Germain Street, Suite 250 

St. Cloud, MN 56301 

Phone: 320-202-1655 

Email: pathinds@granitefinancial.net 

Web: www.granitefinancial.net  

Securities offered through Securities America, Inc. Member of FINRA/SIPC and Advisory Services offered through Securities 
America Advisors, Inc. Granite Financial, Inc. and the Securities America companies are not affiliated. The Securities America 
companies and their representatives do not provide tax or legal advice." 
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