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Dear Clients: 

(Whether retired or soon-to-be) 

Welcome to the “midway” point.  We 

have officially passed into the second 

half of this decade, and I find myself 

thinking back to the end of 2009 and 

this decade’s dawn. 

Economically and financially, things 

were a mess.  True, the global financial 

system had recently pulled back from 

the abyss of late 2008 and early 2009, 

but unemployment was over 10% and 

housing prices had been falling for 

more than three years.  Economic med-

icine, in the form of TARP, the stimulus 

package and 

Fed actions, 

seemed impo-

tent  at best in 

the face of the 

deepest re-

cession since 

the Great 

Depression. 

To make matters worse, the stock mar-

ket had just completed a rare, 10-year 

cumulative loss and was still 23% below 

its 2007 peak.  Plus, prognosticators 

were uniformly predicting both below-

average stock market returns and rising 

inflation for the foreseeable future. 

Fast forward five years to today.  By 

many measures (though surely not all) 

recovery has occurred or things are at 

least headed in the right direction.  

Housing prices are two-thirds of the 

way back to their 2006 highs and civil-

ian employment has crawled back 

above its 2007 peak.  The past five 

years’ inflation came in as one of the 
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years implementing 

a sound plan for 

your future, then I 

know there have 
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lowest such periods on record.  And as 

for those “below-average” equity returns 

for this decade, that’s going to be pretty 

difficult to achieve with more than a 

13% annual average in the books at its 

hallway mark. 

It is good to ponder some questions.  

What did we learn and how can we 

prepare for the next storm (and, rest 

assured, one will come)? 

First, impress upon yourself that people 

in general are resilient.  Were it not so, 

you would not be where you are in your 

life today - physically, emotionally, psy-

chologically, spiritually or financially.  

Your abilities at resiliency, whatever 

their sources, have helped make it so. 

Financially speaking, if you’ve spent 

years implementing a sound plan for 

your future, then I know there have 

been times when you needed to sum-

mon a combination of courage, creativi-

ty, flexibility and self-discipline.  So you 

did.  And you will again the next time 

fears rise and circumstances seem 

shaky. 

Second, your retirement plan is itself 

resilient and has withstood significant 

stress testing.  At the height of the hurri-

cane-force financial winds that howled 

in October 2008, people were asking 

me what they should do.  And the re-

sponse that I had was this - if their fi-

nancial plan was well-built before the 

storm broke, there isn’t anything signifi-

cant that they needed to do in October.  



 

Meet our friends Ron and Sandy Languell - clients of ours since 2004!  The Languells first met Ray while attending his retirement plan-

ning workshop offered at our local high school.  Since then, we have enjoyed having them as our clients and friends! 

Sandy and Ron met in High School…Ron was the new kid who moved from Kokomo High to Western High in his Junior year.  Initially, 

they got to know each other through their high school choir and drama club.  Before long, Ron started hanging out with the same crowd 

as Sandy, and their friendship continued to grow.  Sandy fondly remem-

bers writing “To my best friend” on her wallet sized graduation photo that 

she gave Ron. 

Soon after they began dating toward the end of their senior year, Ron re-

members going to Sears to purchase the biggest diamond that he could af-

ford.  That $60.00 engagement ring sat on layaway as Ron worked at Pepsi-

Cola, driving a truck, to pay it off.  That March, Ron proposed to Sandy and 

they were married in August. 

Shortly after they tied the knot, they headed down South for an opportunity 

for Ron to interview with a company, in a city, that they knew nothing 

about. That city? Atlanta, Georgia. And that company?  Delta Airlines.  Ron 

was offered a position at Delta as a “Ramp Agent.”  Fast forward 33 years: 

Ron retired from Delta in 1993 as an Audio Visual Production Instructor. 

While Ron built his career at Delta, Sandy worked for U.S. Rubber Co - a 

manufacturer of tires and athletic shoes - located in Hapeville, GA.  After working there for a few years, she was forced to resign 

(company rules) since she was then 6 months pregnant with their first child (boy, have times changed!).  After the birth of their first 

child, daughter Jetta Kay, the Languells had two more baby girls, Tracey and Kelly.  Once the girls got older, Sandy took a job in the 

Clayton County School system, working as a secretary.  She spent an additional five years as an administrative secretary working for the 

Superintendent of the Rockdale County School system. Sandy is now working part-time for a senior home care service. 

So how do the Languells stay busy during retirement?  Sandy enjoys playing tennis, going to the gym, crocheting and reading.  Her fa-

vorite authors are William Faulkner and William Manchester.  Ron is hooked on pickleball, which he plays twice a week!  He also en-

joys woodworking (he has a small business making picture frames).  But, what gives him the most joy is his love for music.  Ron has 

been singing since age five and was even offered a full scholarship to Purdue University, but decided that college wasn’t the option he 

wanted to explore right after high school.  But, not surprisingly, Ron now sings at retirement and nursing homes with two of his buddies 

on a regular basis! 

The Languells really enjoy traveling.  They have visited Egypt, South Africa, Greece and their favorite destination, Australia.  This fall 

they are looking forward to a vacation at Glacier National Park.  No doubt, any road trips they have planned in the future will most likely 

include lots of singing to pass their time away! 

Client Profile: 

Ron & Sandy LanguellRon & Sandy LanguellRon & Sandy LanguellRon & Sandy Languell 

Brain Teaser 

This is a trick - so don’t say we didn’t warn you.  READ THIS SENTENCE: 

FEATURE FILMS ARE THE RESULT OF 

YEARS OF SCIENTIFIC RESEARCH COM-

BINED WITH THE EXPERIENCE OF YEARS 

Now, count the F’s in the sentence.  Only once - don’t go back and count them again. 

[Go to Next Page} 



It doesn’t mean that there wasn’t any financial “pain.”  But 

a solid plan is not meant to be unraveled when times get 

tough. 

And, if this was true five-plus years ago, it is even more 

likely to be true when the next financial storm breaks.  

Why?  Because our prior planning rested on research and 

empirical evidence that was successfully tested in simula-

tions even more stressful than during the Great Recession.  

We now know that, although your plan bent, it didn’t break.  

It more than held up during last decade’s real-world stress 

test.  None of our retired or ready-to-retire clients had to 

significantly change either their plan or their lifestyle.  In 

recent years, we have also been able to further strengthen 

your retirement plan in light of new research and new prod-

ucts designed to provide an additional layer of downside 

protection.  So, although your plan was built in relatively 

calm waters, know that it is seaworthy even in the roughest 

of storms. 

And third, as we offered retirement planning and financial 

advice, we grew professionally as we weathered this still-

recent storm with you and our retired clients.  It will take 

something even more severe to give us our next “first-time” 

experience. 

Painfully, and with humility, we were given the opportunity 

to learn and grow in knowledge and ability.  We experi-

enced conditions 

rougher than per-

haps we imagined 

possible, and we 

witnessed how 

things can change 

in a very short 

time.  We under-

stand far better 

the conditions that 

- if ever they did 

begin to occur - 

would signal a 

true cause for alarm.  And, we discovered the dangerous 

(though enticing) mistake that is critical to avoid at all costs 

lest it extract the highest of costs: the extremely slippery 

slope of believing that before we could provide good ad-

vice, we had to first be able to predict the future.  In short, 

now with the benefit of time, we can see that we glimpsed 

our own professional resilience.  And, like yours, it isn’t 

going anywhere. 

In hopes that none of this will matter again like it did not so 

long ago, and with confidence in what you and we will each 

be able to rely upon if ever it does, I send warm wishes and 

gratitude for our next half-decade of working together. 
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Ask Jennifer . . . . 

 

Q. Did you know you can add additional accounts to your Investor360? 

A.  Account Aggregation is a system that allows financial accounts to be added and 

displayed on your Investor360 page. Types of accounts include loans, bank accounts, 

401(K), and credit cards. You can add the accounts yourself right from your In-

vestor360 account.  If you don't have a login for Investor360, just let me know and 

I will get you set up! 

 

Brain Teaser:  There are six F’s in the sentence you read on the previous page.  An average person counts three of them.  

If you counted four, you are above the average.  If you cou7nted five, you can turn your nose up at most anybody.  And, if 

you counted all six, YOU ARE A GENIUS . . . and too smart to be wasting your time on foolishness like this!!!! 



You all are soooo busy!!  Glad you’re having so much fun!  Lots of cruises, road trips, graduations and grand-

babies!  But first, we’d like to extend a warm welcome to our new clients and a special thanks to our friends 

that have introduced them to us!  Donna Slaton (Tyrone) and Pat Patterson (Newnan)  were both introduced by 

Janice Cole; Lorene Schaefer (Atlanta); Terri Jones (Lawrenceville); Samantha Castagna (Peachtree City); 

Michael & Trish Warner (Fayetteville); Robert Schumacher (Lynchburg, VA) introduced by Bruce & Patti 

Schumacher; and Eugene Zupancic (Rapidan, VA) introduced by Diane Zupancic.  Now, on to the fun stuff!  Bob 

& Virgie Detter (Social Circle, GA) are traveling to England, Ireland, Scotland and Wales ... Phil & Christine 

Castagna (Peachtree City) are heading to St. Lucia to celebrate their 30th wedding anniversary ... Ray & Teri Besch 

(Peachtree City) are hopping in their Model-A Coupe and heading to Maine where they will enjoy some delicious lobster and 

a Lighthouse tour - then to Northern Indiana for their niece’s wedding!  Russ & Jennifer Trevena (Peachtree City) have a 

lot to be proud of! Their daughter Olivia earned a nursing scholarship to the University of Pennsylvania (an Ivy League 

school!) … way to go Olivia!!  John & Dondra Trawick (Carrollton) are gleaming with pride - their first grandchild, Sara 

Cody, graduated from Carrollton HS with honors.  In addition to her regular studies, she also earned an International Bac-

calaureate diploma and is heading to UGA in the fall!  John & Jane Merry (Goshen, IN) enjoyed a 15 day cruise from Ft. 

Lauderdale through the Panama Canal ending in San Diego in celebration of their 40 years of marriage!  Ron & Carol Wal-

ton (Carrollton) are head over heals over the birth of their granddaughter Bradlee Grace Walton.  Dick & Julee Smilley 

(Peachtree City) spent 2 weeks out west - they rode mules along the rim of the Grand Canyon and then toured the Nation-

al Parks in Utah.  Tom & Lynn Brooks (Peachtree City) are crusin’ again to the Caribbean, while Tom & Dot Richardson 

(Douglasville) had a great time on a Western Caribbean cruise, and Jim & Jan Christopher (Peachtree City) enjoyed a 10-

day vacation in Alaska!  Bob & Stephani Elle (Powder Springs) enjoyed a vacation to England and Dan & Dale Fielder 

(Sharpsburg) played some golf and enjoyed some R&R in North Carolina.  Barbara Seaman (Newnan) visited her son and 

daughter-in-law in Virginia and enjoyed plenty of laughs and great food!  Our own Allison and her husband, Ryan, celebrat-

ed their first wedding anniversary in Daytona Beach, and Jennifer and her daughter, Abbey, enjoyed five days in Savan-

nah at Girl Scout Camp!  And, finally, Ray & Sandye spent six wonderful days in Ireland in May!  We hope everyone contin-

ues to enjoy their summer, doing what they enjoy most!  Happy Fourth of July and safe travels!  
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